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1.4. Feedback System
1.4.2 Structured Feedback — Stakeholders Feedback Report

FEEDBACK ANALYSIS REPORT
Introduction to feedback

Internal Quality Assurance Cell (IQAC) provides a key and noteworthy
commitment to improve educational quality of the institution. Feedback is one of the
most effective teaching and learning techniques that puts out a direct impact on both
the process that has an immediate effect of acquiring knowledge. Feedback collected
from stakeholders — Students, Teachers, Employers and Alumni. The feedback
collected and analyzed by using statistical tools. Based on the opinion of the

stakeholders, further action was taken.

Objectives of Feedback

Feedback Process

Students

Teachers ——m o Feedback of

stakeholders Employers

Alumni
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The chart shows that majority 71 percent have stated that the depth of course content is

excellent and 23 percent of the students have opined that the depth of the course is very good.
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The chart depicts that majority 56 percent have stated that the extent of coverage of the

course is excellent and 34 percent of the students have stated as very good.
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The chart indicates that majority 56 percent have stated that the applicability /relevance
of the course to real life situation is excellent and 32 percent of the students have opined as

very good.
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From the chart it could be identified that majority 55 percent have stated that the balance
between theory and application is excellent and 32 percent of the students is of the opinion that
it is very good .



FOCUS ON SKILL DEVELOPMENT
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From the chart it could be noted that majority 59 percent have given their opinion that
the focus on skill development is excellent and 30 percent of the students have stated as very
good.
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The chart depicts that majority 60 percent have accepted that the coverage of basic and
recent concepts is excellent and 29 percent of the students have stated as very good.



GENERATES INTEREST IN SUBJECT AREA
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The chart indicates that majority 58 percent have stated that the extent of generating

interest in subject area is excellent and 30 percent of the students have stated as very good.
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Majority 65 percent of the students have given the overall rating as excellent, followed
by 25percent giving the rating as very good.
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The chart shows that majority 64 percent have stated that the depth of course content is

excellent and 28 percent of the students have opined that the depth of the course is very good.
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The chart depicts that majority 46 percent have stated that the extent of coverage of the

course is excellent and 43 percent of the students have stated as very good.
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The chart indicates that majority 53 percent have stated that the applicability /relevance
of the course to real life situation is excellent and 33 percent of the students have opined as
very good.
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From the chart it could be identified that majority 49 percent have stated that the balance
between theory and application is excellent and 38 percent of the students is of the opinion that
it is very good .
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From the chart it could be noted that majority 53 percent have given their opinion that

the focus on skill development is excellent and 34 percent of the students have stated as very

good.
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The chart depicts that majority 54 percent have accepted that the coverage of basic and

recent concepts is excellent and 34 percent of the students have stated as very good.
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The chart indicates that majority 54 percent have stated that the extent of generating

interest in subject area is excellent and 35 percent of the students have stated as very good.
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Majority 63 percent of the students have given the overall rating as excellent, followed
by 26 percent giving the rating as very good.
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It is seen from the chart that 76.25% of the teachers found the course content in
curriculum is excellent.
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The chart implies that 60.83% teachers think learning value of the syllabus is excellent
and 35% think it is very good, 4.17% think it is good.



MODULE WISE ORGANISATION OF COURSE
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The chart shows that majority 57 percent find module wise organisation of course is

excellent and 35 percent of the teachers have opined that it is very good.
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The chart depicts that majority 65 percent of teachers find the coverage of basic and
recent concepts is excellent and 30.83 percent of the teachers have stated it as very good.
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The chart indicates that majority 56.25 percent have stated that the scope for
employability is excellent and 33.75 percent have stated it as very good.
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From the chart it could be identified that majority 51.25 percent have stated that the scope
for entrepreneurship is excellent and 30.40 percent of the teachers is of the opinion that it is very
good.
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From the chart it could be noted that majority 54.17 percent have stated that the focus

on skill development is excellent and 39.58 percent of the teachers have stated it as very good.
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The chart depicts that majority 60.83 percent have accepted that the credit and hours

allotted for specific courses is excellent and 32.5 percent of the teachers have stated as very
good.



RELEVANCE OF THE TEXT BOOKS,
REFERENCE BOOKS AND WEB LINKS

7.08% O

B EXCELLENT
H VERY GOOD
m GOOD

W AVERAGE

The chart indicates that majority 60 percent have stated that the relevance of the text
books, reference books and web links is excellent and 32.92 percent of the teachers have stated
as very good.
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The chart indicates that majority 58.33 percent of the teachers find the relevance
of the syllabus to the societal needs is excellent and 32.5 percent of teachers feel it is very good.
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It is seen from the chart that 73 Percent of the teachers found the course content in
curriculum is excellent.
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The chart implies that 52 Per cent teachers think learning value of the syllabus is
excellent and 43 Percent think it is very good, 5 Percent think it is good.
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The chart shows that 65 Percent majority percent find module wise organization of

course is excellent and 32 percent of the teachers have opined that it is very good.
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The chart depicts that majority 55 percent of teachers find the coverage of basic and
recent concepts is excellent and 41 percent of the teachers have stated it as very good.
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The chart indicates that majority 60 percent have stated that the scope for employability
is excellent and 28 percent have stated it as very good.

SCOPE FOR ENTREPRENEURSHIP

60% 1 49%

I
40% - 35% M EXCELLENT

|
20% 15% H VERY GOOD

y . S ® GOOD
0% ‘-~~~_ .
——— N
' — A
el

/
EXCELLENT VERY GOOD

7 mAVERAGE
GOOD —

AVERAGE

From the chart it could be identified that majority 49 percent have stated that the scope for
entrepreneurship is excellent and 35 percent of the teachers is of the opinion that it is very good.
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From the chart it could be noted that majority 66 percent have stated that the focus on

skill development is excellent and 29 percent of the teachers have stated it as very good.
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The chart depicts that majority 61 percent have accepted that the credit and hours
allotted for specific courses is excellent and 45 percent of the teachers have stated as very good.
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The chart indicates that majority 72 percent have stated that the relevance of the

text books, reference books and web links is excellent and 26 percent of the teachers have
stated as very good.
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The chart indicates that majority 60 percent of the teachers find the relevance of the
syllabus to the societal needs is excellent and 34 percent of teachers feel it is very good.
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FEEDBACK

Whom So Ever It May Concern

T RN ipose of this Teller i€ To give you thie feedback

in respect of your campus recruitment. We are recruiting the
students of Sri Sarada College of Arts and Science for the past
10 years for our SRV Academy under which SRV Baoys Hr.
See. School, SRV Hi-Tech Matric. Hr, Sec. School and SRV
Innovative Public School (CBSE), Rasipuram are functioning
vibrantly. We would like to inform you that your arrangements
during the interview is good and appreciable. The overall
performance of the teachers recruited for our campus in
academics is satisfactory. The teachers are mainaining very
good discipline in our campus. We congratulate the Principal,
Teaching stafl members and Non teaching staff members of Sti
Sarada College of Arts_and Science and we wish them all

SUCCESss.

N
(M%) 129 ;@}
Kegards < N&=
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Feedback analysis on curriculum frame work reveals that 76 per cent respondents gave

excellent and 20 per cent gave very good.

Extent of syllabus content
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From the alumni feedback, 73 percent stated that extent of syllabus content is excellent
and 22 percent of the alumni have opined as very good.



Facilitates higher education and
research
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It is seen from the chart for the parameter facilities for higher education and research that,

the maximum 69 per cent retorts excellent and 21 per cent retorts very good.

Scope for internship/ industrial
visit/educational tour/project
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Feedback analysis on scope for internship/ industrial visit/educational tour/project reveals

that 58 per cent of the respondents gave excellent and 33 per cent gave very good.



Promotes employability/
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The chart indicates that majority 70 percent have stated that the curriculum promotes

employability/ entrepreneurial opportunities in excellent manner and 23 percent of the alumnae
have opined as very good.

Nurtures human values and culture
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Feedback analysis reveals that 45 per cent respondents gave excellent and 37 per cent
gave very good for the parameter nurtures human values and culture.



Promotes skill development
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The chart indicates that majority 56 percent have stated that the curriculum promotes skill

development in excellent manner and 33 percent of the alumnae have opined as very good.

Syllabus updation
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Alumni feedback reveals that 72.35 per cent sensed syllabus updation was excellent

whereas 21.96 per cent gave very good on syllabus updation.



Teaching-Learning methods
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From the alumnae feedback, 59.35 percent opined excellent and 29.27 per cent opined

very good on teaching learning methods.

Learning environment (E resource
and library)
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With regard to learning environment, 65.04 per cent rated excellent and 26.01 per cent

rated very good.



Overall personality development
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58.54 percent of the alumnae opined Overall personality development was excellent .26.83
percent signifies very good.
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Feedback analysis on curriculum frame work reveals that 75.90 per cent respondents
gave excellent and 20.5 per cent gave very good.

Extent of syllabus content

80.00% | 69.90%

60.00% |

40.00% 28.90%

|
2000% | .
0.00% “—

16, —
) .0" 1.20% -
Excellent o T——

Very Good Good —/

Average

M Excellent M Very Good M Good M Average

From the alumni feedback, 69.90 percent stated that extent of syllabus content is

excellent and 28.90 percent of the alumni have opined as very good.



Facilitates higher education and
research
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It is seen from the chart for the parameter facilities for higher education and research that,

the maximum 72.28 per cent retorts excellent and 20.50 per cent retorts very good.

Scope for internship/ industrial
visit/educational tour/project
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Feedback analysis on scope for internship/ industrial visit/educational tour/project reveals
that 51 per cent of the respondents gave excellent and 21 per cent gave very good.



Promotes employability/
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The chart indicates that majority 67.46 percent have stated that the curriculum promotes
employability/ entrepreneurial opportunities in excellent manner and 24.09 percent of the

alumnae have opined as very good.

Nurtures human values and culture
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Feedback analysis reveals that 67.47 per cent respondents gave excellent and 322.90 per

cent gave very good for the parameter nurtures human values and culture.



Promotes skill development
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The chart indicates that majority 63.86 percent have stated that the curriculum promotes

skill development in excellent manner and 27.72 percent of the alumnae have opined as very
good.

Syllabus updation
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Alumni feedback reveals that 65 per cent sensed syllabus updating was excellent whereas
24 per cent gave very good on syllabus updation.



Teaching-Learning methods
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From the alumnae feedback, 66.28 percent opined excellent and 26.50 per cent opined
very good on teaching learning methods.

Learning environment (E resource
and library)
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With regard to learning environment, 77 per cent rated excellent and 19 per cent rated
very good.



Overall personality development
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66.27 percent of the alumnae opined Overall personality development was excellent.
24.10 percent signifies very good.
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